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Resource Links

Shelters
Egan Center, 555 W. 5" Avenue, Anchorage, AK 99501
Alaska Airlines Center, 3550 Providence Drive, Anchorage, AK 99508

Department of Motor Vehicles (DMV) | Vital Records
Alaska Department of Motor Vehicles and Department of Health will staff a booth at the shelters to

assist with vital records and DMV services at the following times:

Alaska Airlines Center
e Friday, October 24, 2025 from 12 p.m. to 5 p.m.

Egan Center
e Friday, October 24, 2025 from9a.m.to 5 p.m.

Tribal IDs | TANF | Emergency Assistance

AVCP Tribal Workforce Division (TWD), Benefits, and Tribal Services staff will provide assistance
with applying for Emergency Assistance/TANF and renew/update tribal IDs at:

Egan Center
e Friday, October 24, 2025, 8:30 a.m.to 7 p.m.

Housing
To begin the process of registration for longer-term housing, please register with the State Individual
Assistance (IA) program. State staff are available at each of the shelters for assistance.

State Individual Assistance
Apply online at https://ready.alaska.gov/ia or call 1-844-445-7131

Pet Reunification
For evacuees that are wondering if their pet was brought to either the Anchorage or the Mat-Su

Shelters, please call one of the numbers below.

Bethel Friends of Canine

e (907)707-7010

Anchorage Shelter
e 907-343-8138

Mat-Su Shelter
e 907-746-5500 or 907-761-7501



https://ready.alaska.gov/ia

Donations

All families affected by the recent storms in Western Alaska are invited to access donated items,
food and essential supplies. Families staying in the shelters and people staying outside of the
shelters are both welcome.

Clothing
Team Rubicon is coordinating the collection of donations and then bringing them to both shelters in
Anchorage for distribution.

To donate new items, bring items to Team Rubicon at the Chugach Electric Warehouse:
e 1120 East 1°* Avenue, Anchorage, AK, daily from 9 a.m. to 4 p.m.

Donated clothing and other essential items can be picked up at:
e Alaska Airlines Center, 10 a.m. to 7 p.m., daily
e Egan Center, 10 a.m. to 7 p.m., daily

Food

If you need food assistance, please visit foodbankofalaska.org/help or find locations to pick up
food at https://anchoragefood.org/.

The Food Bank of Alaska is accepting non-perishable food donations at 2192 Viking Drive,
Anchorage, AK, 99501. Large donations can be coordinated by calling 907-222-3122.

The Alaska Native Tribal Health Consortium is accepting traditional food donations, including
berries, fish, game, seal in good condition. Bring traditional food donations to ANTHC Lodging at
Tudor Centre, 4001 Tudor Centre Drive, Monday-Friday from 9 a.m. to 4 p.m. For more information,
please email NativeFood4Life@anthc.org.

Public Assistance Benefits

If your family lost food in the disaster that was bought with SNAP benefits, or you need help with
your Medicaid case, please contact the Department of Health. The deadline to apply is November
7,2025, at5 p.m.

Visit your nearest Public Assistance Office
e Anchorage: 3901 Old Seward Highway, Anchorage, AK 99503
e Bethel: 460 Ridgecrest Drive #121, Bethel, AK 99559

Permanent Fund Dividend

The Permanent Fund Dividend (PFD) office is holding checks addressed to Kipnuk, Kwigillingok, and
Napakiak as the post offices in those communities are currently closed. Applicants can contact the
PFD office for more information and to have their checks rerouted.

e PFD Phone queue: 907-269-0370, Monday - Friday, 10 a.m. to 4 p.m.
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Online at dor.pfd.payments@alaska.gov

Disaster Fraud Hotline

If you have knowledge of fraud, waste, abuse, or allegations of mismanagement involving disaster
relief operations, you can report it at:

Callthe Disaster Fraud Hotline at 866-720-5721

Fax the Disaster Fraud Hotline at 225-334-4707

Online: Justice.gov/DisasterComplaintForm

Or write: National Center for Disaster Fraud, Baton Rouge, LA 70821-4909

Calls can be made anonymously and confidentially.

Agency Links for Assistance

State Disaster Assistance

5 step IA Infographic - 2025 October West Coast Storm
Apply for Individual Assistance (l1A)

Apply for Public Assistance (PA)

IFG Fact Sheet - 2025 October West Coast Storm

Alaska Housing Finance Corporation Long Term Housing

FEMA Disaster Assistance

FEMA Online Registration for Federal Disaster Assistance:
https://www.disasterassistance.gov/ or 1-800-621-3362 or by using the FEMA App.
FEMA Disaster page for FEMA DR-4893-AK - Alaska Severe Storms, Flooding, and
Remnants of Typhoon Halong

Charitable Organizations and Community Funds

Alaska Community Foundation: Western Alaska Disaster Relief 2025 Fund

The Association of Village Council Presidents: Typhoon Halong Support Webpage and
AVCP Amazon Wishlist for items that will be distributed to villages. Purchase new items
directly to support impacted regions.

Craft Emergency Relief Fund provides emergency relief for craft artists.

National Heritage Responders hotline at 202-661-8068.

Department of Environmental Conservation
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e Preventing Spills During Floods

e After the Flood: Protecting Your Home and Community from Spills

Mental Health Resources
e ANTHC Behavioral Health Wellness Clinic
e Coping with Traumatic Events — National Institute of Health

o Taking Care of Your Emotional Health after a Disaster — Red Cross

Pastoral Care
e St. Innocent Russian Orthodox Cathedral
o Fr. Daniel (Chaplain) 907.759.3424
o Cathedral Phone: 907.333.9723

o Fr.Thomas (Dean): Dean@StinnocentCathedral.org

American Veterinary Medical Association (AMVA)

e First Aid for Pets

Photos and Videos

e 2025 West Coast Storm - Alaska Department of Transportation & Public Facilities

e Alaska National Guard response to 2025 West Coast Storm
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