
    Disaster recovery assistance is available without regard to race, color, religion, nationality, sex, age, 
disability, English proficiency or economic status. If you or someone you know has faced discrimination, call 
the disaster assistance helpline at 800-621-3362 (voice/VP/711). For Spanish, press 2. TTY 800-462-7585. 
 
 

 

 Did you apply for federal disaster assistance after 
the Nov. 30 earthquake? Missing/outdated information 
can delay your recovery. Share your updates by: 
 
Creating an account at DisasterAssistance.gov where 
you can: 
• Get answers. 
• Update important information and documents. 
• Get information about the appeals process. 

 
Visiting a disaster recovery center. To find one near you, 
visit: www.fema.gov/drc 
 
Calling the Helpline: 800-621-3362 (FEMA). Lines are 
open daily from 6 a.m. to 9 p.m. 

 
 
 

 

Keep in Touch with FEMA 
 


