
                                                                                                                                                                         

Register for Disaster Assistance 

www.DisasterAssistance.gov 

Helpline: 800-621-3362 (FEMA) (voice/VP/711)                     
TTY: 800-462-7585 

Have this information ready when you apply: 

 Social Security number 

 Address of the damaged home or apartment  

 Description of the damage  

 Information about insurance coverage  

 Bank account and routing numbers for direct deposit of funds  

 
If you need an American Sign Language interpreter to access FEMA or U.S. Small Business 

Administration services, text FEMA’s ASL request line (904-864-9553) and provide only the 

address of the FEMA location you will be visiting, date and time. DO NOT text any personal 

information (name, address, disability, etc.). 


